
Dear Flex Pass Subscriber, 

Thank you for purchasing your Flex Pass for Theatre in the Grove's 2015-2016 Season!  We are thrilled you are joining us 

for our exciting season ahead!  

As a subscriber, you are one of our most valued patrons and we want to make sure your experience at Theatre in the 

Grove is a very enjoyable one.     I am enclosing instructions for redeeming your flex passes either online or through our 

box office.   You do not need to redeem all of the vouchers at once.  To assure good seats, we do recommend making 

reservations with your vouchers before the performance date. 

 

To reserve your seats: 

1. login to our ticket service at any time using the same login and password as when you purchased the flex pass.  

Select your seats for the performance(s) of your choice.   Go to checkout 

 

2. On the checkout screen after the list of tickets there will be a note with the number of remaining vouchers.    

 

3. Select the appropriate TICKET TYPE (Adult, Senior, Youth) from the drop down box.   Once the ticket type is 

selected, you will be able to check the "Credits" box on any ticket you wish to use a voucher for.    

 

4. Complete your order.  Printable tickets will be emailed to you.  

 

Please note that an adult flex pass may be used for senior or student seating but there will be no refund of the 

price difference.  Senior/Student flex passes cannot be used for Adult seating.  

 

You may purchase additional tickets in the same transaction.  In the example below, I used 2 vouchers and paid 

for 1 extra ticket.  

 

 

 
 

 

http://grove.getmytix.net/Tickets


You may also make reservations through our box office.  Please note, our phone and email response is all volunteer and 

availability outside box office hours is limited : 

 

 Visit or call the box office during regular hours.  The box office is open on Wednesdays from 4-6pm  beginning in 

early September or 1 hour prior to curtain time on all performance dates.  

 

 e-mail the theatre at info@theatreinthegrove.org at any time.  Please include the name and email the vouchers 

were purchased under as well as a phone number and good time to reach you.    Include the performance date 

and time you prefer as well as preferred seating area.     

 

 Call the theatre at 503-359-5349 and leave a message including a good time to call back.   

 

 

Thank you so much for supporting Theatre in the Grove and our 2015-2016 season by purchasing season flex pass 

tickets;  we look forward to seeing you at the theatre! 

 

Sincerely, 

 

Theatre in the Grove  

Board of Directors  


